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What is HEAWhat is HEA

Industry network comprised of utilities, 
manufacturers, distributors, vendors an 
contractors
Coordinate the message of energy efficiency
Utility to provide tools, materials, public 
outreach, training
Industry adapts with market based solutions 
to “move the market” 
Premise: Business Adapts
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Why HEA?Why HEA?

Energy prices are up
Power grid stressed
Consumer awareness is up
Doubling of certain rebates
Status quo has institutional momentum

Lowest first cost 
No time or resources to change

Need to coordinate the “message”
Opportunity to leverage improved economics 
into increased sales
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W I I F M ?W I I F M ?

What’s in it for me?
New tools for sales approach
New business opportunities
Be part of Industry voice creating market push
Customer service

Increase sales of more efficient, higher 
margin products 

Look like a hero
Customers
Contractors
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Streamlining RebatesStreamlining Rebates



HECO Rebate ProgramHECO Rebate Program

Qualifying for a rebate
Applying for a rebate
Processing a rebate
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Submit project documentation
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Fill-out the rebate application 
Third Party Payment
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Applying for a Rebate
Submit project documentation
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Plans and/or surveys
Proposals and/or purchase orders
Equipment specification sheet
Existing equipment data
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Processing a Rebate ApplicationProcessing a Rebate Application

Notify HECO if equipment installed
Submit invoices
Conduct inspections 
Calculate the rebate
Submit for payment/issue check
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Processing a Rebate Application
Pre-and Post Inspections
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All applications are subject 
to random inspections
Pre-installation inspections 
required for customized 
projects.
The rebate amount exceeds

$20,000 for lighting & a/c
$1,000 for motors

Installation confirmation 
form

All applications are subject 
to random inspections
Pre-installation inspections 
required for customized 
projects.
The rebate amount exceeds

$20,000 for lighting & a/c
$1,000 for motors

Installation confirmation 
form



RebatesRebates



Lighting RebatesLighting Rebates

Rebates paid for lighting technologies
T8 Fluorescent
Reflectors
Occupancy Sensors
High Pressure Sodium (Interior spaces)
Metal Halide (Interior spaces)
Compact Fluorescent
T5 Fluorescent
Other
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HVAC RebatesHVAC Rebates

Chillers
Packaged & Split Systems
Motors
Variable Frequency Drives for HVAC 
Fans and Pumps
Booster Pumps
Window Film
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The Customers are Asking…The Customers are Asking…

1. What’s my estimated Rebate?
2. What’s my Energy Savings?
3. Annual / Life-time Operating Costs?
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100 Fixtures 3 300 1,680

1.) What’s my Estimated 
Rebate?
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2.) What’s my Energy Savings?2.) What’s my Energy Savings?



Motors RebateMotors Rebate

ODP – Open Drip Proof
TEFC – Totally Enclosed Fan Cooled
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A/C Air Cooled – Package & Split 
Systems Rebate
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Air-Cooled Packaged Unit
Annual Energy Savings Table
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Am I Making Money Yet?!?Am I Making Money Yet?!?



Initial Vs LifeTime CostInitial Vs LifeTime Cost

Lifetime Cost (First &
Operating)
Initial Cost of Std.
Equipment 
Incremental Cost for
Efficient Equipment
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Reduce the size of 
the Energy Pie!



WHAT’s My . . .WHAT’s My . . .

Electric bill rate?
Annual operating costs?
Life-time operating costs?
Net life-time operating costs?
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Letter of Agreement
Regarding Terms, Conditions and Purposes of an 

Alliance Membership
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HEA Training Sessions:HEA Training Sessions:

Time:   9:00 a.m. to 12:00 noon
Tuesday, December 12
Wednesday, October 25

Dates:  Tuesday, September 19
Location:     Honolulu Club Training Room

5:30 p.m. to 8:00 p.m.
Time: 9:00 a.m. to 12:00 noon
Date: Thursday, August 10
Time: 9:00 a.m. to 12:00 noon
Date: Tuesday, August 8

Location: American Savings Tower



Industry CommentsIndustry Comments



“Working Together To Assure 
Hawaii’s Successful Energy 

Future”



Mahalo!Mahalo!


